Soha Housing and Salix Homes tenants and landlords strike Gold for their work on Scrutiny.
Soha Housing Scrutiny Panel
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"Co-Regulation at Soha gives tenants a powerful voice at the level of decision making and governance.  Tenants, staff and Board members have worked hard to get a good model into place.  I'm pleased that this work has been recognised by the Tenant Advisor accreditation."
Carole Burchett, Chair of Board and a tenant
 

"As a scrutiny panel, we act as a critical friend to Soha.  We have access to all the information we need and our recommendations taken on board and actioned .  We have made a difference and it's fantastic to have this tested and recognised by Tenant Advisor."
Nasreen Razaq Al-Hamdani, Chair of Tenant Scrutiny Panel 
 

"We think Soha's model of co-regulation, which was developed with tenants, is working really well.  We can show how tenants' involvement has made a real difference to Soha's service improvement and accountability to tenants.  It's very helpful to have a robust, external reality check on what we're doing and we are very proud to hold the Gold standard for the Tenant Advisor accreditation."
Richard Peacock, Chief Executive of Soha
 

And read on…………………………….>

Salix Homes Customer Senate
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“As a Customer Senator I am very proud of the scrutiny work we have done which has led to better services to our customers, and for this to be recognised by external accreditation is just the icing on the cake!” 
Barbara Harper, Chair of the Customer Senate
“At Salix Homes we are always striving to deliver excellent services to our customers. This is why we wanted to gain external accreditation for the excellent work our customers have done and continue to do in scrutinising services and making recommendations for improvements”
Alison Hamnett, Director of Business Services'
"Salix Homes Board is committed to the closest possible working relationship
with the Customer Senate, to ensure tenants are not just consulted, but are
influencing the services they get, how those services are delivered and are
assessing how well we perform. The accreditation has enabled us to measure
our progress in developing this relationship and help us ensure that Salix
Homes and its Senate remain leaders in governance and co-regulation."
Peter Styche, OBE. Chair of the Salix Homes Board
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