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Booking form
Best Practices in Complaints Management

Please complete and return this booking form by 15th January to secure your booking. 

Discounted bookings are only available if received by 31st December 2012.

E mail this booking form to hello@tenantadvisor.net
Once we have confirmed your booking we will send you an invoice for payment. Please do not send your payment before you receive your invoice.

Fees

· £105 for non-members of SEP or 94.50 for early booking (+ vat)

· 95 for SEP members, or £85.50 for early booking (+ vat)
Please state the venue you are booking for___________________
	Delegate name 
	Please state whether the delegate is an Officer,  Tenant or Board/Council Member
	Fee payable 
(at discounted

Rate if applicable)
	Vat at 20%
	Total charge

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Do any of your delegates have any specific requirements e.g. dietary, mobility etc?

We will do everything we can to meet these needs. Please specify here
___________________________________________________________________________________________________________________________________________________________________________________________________________________________
	Name of person making the booking:

Please note this is where we will send the joining instructions for you to distribute, one week in advance of the event
	

	Organisation:
	

	Job title:
	

	Email address:
	

	Telephone number:
	

	Invoice address:
	

	Purchase Order number (if applicable):
	


Booking conditions: 
Cancellations and substitutions – a 50% refund is payable for cancellations made 15 or more calendar days in advance of the event. 
Refunds will not be payable for any cancellations made 14 calendar days or less before the date of the event. No refund will be given for non- attendance. 

Delegates may be substituted at any time. If you wish to substitute a delegate, we appreciate advance notice.
Reduced fees do not apply to bookings received after 31st December 2012
Thank -you for your support, we look forward to meeting you at the seminar
Yvonne and Rafael
Scrutiny and Empowerment Partners Ltd
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