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Customer Review Group Representatives

A Code of Conduct for Home Review Group
This Code of Conduct has been agreed jointly between ourselves (Six Town Housing) and the members of the Home Review Group.  It outlines the good practice you should follow when representing tenants, in relation to certain matters such as confidentiality.
Courtesy
We ask that everyone who attends should behave in a reasonable and courteous manner.  The Group must take action to deal with any members who fail to act in line with these guidelines or whose behaviour brings the Group, or Six Town Housing, into disrepute.  For instance, anyone who uses abusive or threatening behaviour should be removed from the Group.
Confidentiality

You must treat all information given as confidential.  If any member deliberately discloses confidential information of any kind, we would ask that he or she be removed from the Group.
Declaration of Interest

Members of the Group must declare any: 
· personal, 
· financial, or 
· material interest 
in any organisation with which Six Town Housing is considering doing business.  
You must also tell the Group if you have a personal interest in any other matters being considered by the Group.

If you declare that you have an interest, the Group should decide what action is appropriate. For instance, they may ask you:

· not to speak on that matter; 
· to abstain from voting; or
· to leave the meeting.

Corruption

It is a serious criminal offence for members to receive or offer bribes.  
You must not:

· receive, give or offer any gift, loan, fee, reward or advantage for doing, or not doing, anything;

· show favour, or disfavour, to any person in your official capacity. 
If you are charged with this offence, you must demonstrate that you have not obtained any such rewards corruptly.
Political Allegiance

We expect all tenants and residents to act in a non-political manner when conducting association business.  The Group should invite equal participation from all local councillors, irrespective of their political party
.  

Councillors cannot be members of a tenant group, though they can be invited to attend:
· meetings; 

· public meetings; and 
· annual general meetings.
They may do this in either a listening or speaking capacity: however, they must not take part in any voting.
If invited to attend a meeting, councillors must not lobby for votes in council elections.
Only elected members (councillors) themselves, not their representatives, can attend meetings.
If any tenant member of the Group chooses to be a candidate in local elections, he/she must step down from the Group until the outcome of the election is known.  In the event of being successful they cannot continue to be a representative on the Group.

No longer able to abide by the Code of Conduct

If the Home Review Group is no longer able to follow this Code of Conduct, we will offer support and advice to help you find a solution.  
Declaration

In my dealings with staff, I will bear in mind my responsibilities as a tenant representative and act at all times in accordance with the guidelines in this Code of Conduct.

Signed:  ……………………………………………………


Tenant Representative

Signed:  ……………………………………………………..
Business Improvement Advisor
Date:  ………………………………………..

Page 1 of  2
FINAL COPY – October 2011

_1375096895.bin

