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1 
Introduction 
1.1 
The purpose of this Code is to provide Dale & Valley Homes’ Tenant Scrutiny Group Members with clear guidance as to their standard of behaviour, responsibilities and best practice in fulfilling their obligations to the organisation. 

1.2.1 Tenant Scrutiny Group Members must observe this Code of Conduct and any other arrangements put in place to assure good governance whenever they: 

· conduct the business of the organisation; 

· conduct the business of the office to which they have been nominated, elected or appointed; 

· act as a representative of Dale & Valley Homes 

1.3 
The Code applies to all Tenant Scrutiny Group Members. 

1.4 Tenant Scrutiny Group Members are expected to familiarise themselves with the Nolan Principles which underpin public life:

	Selflessness 
	take decisions solely based on the mission, strategic objectives and values of Dale & Valley Homes; 



	Integrity 
	not to be compromised by individuals or outside organisations; 



	Objectivity 
	remain impartial and ensure choices are made on merit alone; 



	Accountability 
	be responsible for their decisions and actions; 



	Openness 


	give reasons for their decisions and actions; 

	Honesty 


	declare any private interests; 

	Leadership 
	promote and support these principles by leadership and example. 




2. 
General Obligations
2.1 Tenant Scrutiny Group Members must: 

• 
treat everyone with dignity and respect, valuing differences and respecting others opinions regardless of someone’s age, disability, sex, gender reassignment, race, sexual orientation, religious belief; 

• 
not do anything which compromises or which is likely to compromise the impartiality of those who work for, or on behalf of, the organisation. 

2.2 Tenant Scrutiny Group Members must not: 

• 
disclose information given to them in confidence by anyone, or information acquired which they believe is of a confidential nature, without the consent of a person authorised to give it, or unless they are required by law to do so;
• 
prevent another person from gaining access to information to which that person is entitled by law 

2.3 
Tenant Scrutiny Group Members must not in their official capacity, or any other circumstance, conduct themselves in a manner which could reasonably be regarded as bringing their office or Dale & Valley Homes into disrepute. 

3. 
Decision Making 

3.1
 When reaching decisions, Tenant Scrutiny Group Members must: 

• Act within powers. 

· This means that Tenant Scrutiny Group Members must act in accordance with the Tenant Scrutiny Group Terms of Reference and only exercise powers for the purposes for which they are conferred. 

• Exercise independent judgement. 

· This means that Tenant Scrutiny Group Members cannot rely on an expert’s opinion but does mean they must exercise their own judgement in deciding to follow someone else’s advice or accept another’s judgement. 

• To promote the success of the company. 
This means that Tenant Scrutiny Group Members must have regard to:

· The likely consequences of any decision in the long term 
· The interests of the company’s employees 
· The need to foster the company’s business relationships 
· The interests of the tenants of homes managed by Dale & Valley Homes
· The impact of the company’s operation on the community and the environment 
· The desirability of the company maintaining a reputation for the high standards of business conduct 
· The need to act fairly as between members of the company 

4.
 Standards 

4.1 
Tenant Scrutiny Group Members are expected to respect the views of others and their right to speak, but the Chair (following a warning) can request that a Member be silent if he or she is using intemperate, provocative or abusive language/behaviour or if he or she persists in straying from the agenda or is obstructing the proper conduct of the Group’s business

4.2 
Tenant Scrutiny Group Members should not criticise processes or individuals “in public”.  
4.3 
Tenant Scrutiny Group Members should avoid raising issues concerning named individuals and should observe the requirements of the Data Protection Act 1998 in relation to personal data 

4.4
If a Tenant Scrutiny Group becomes aware of any conduct by another Tenant Scrutiny Group Member which he or she reasonably believes involves a failure to comply with the Group’s Code of Conduct or Terms of Reference, he or she must write to that effect to the Chief Executive of Dale & Valley Homes as soon as is practicable to do so. 

5.
Confidentiality

5.1
Dale & Valley Homes places a high commitment on the open conduct of its business wherever possible. However, Dale & Valley Homes also appreciates that there will be times when high levels of confidentiality will be required. At such times Tenant Scrutiny Group Members should:


(a)
Abide by procedures designed to protect the confidentiality of 
information held about customers;

(b)
Not disclose information about customers and employees to 
third parties, including neighbours, unless authorised to do so, 
or with the customer’s or employee’s consent;

(c)
Exercise care in disclosing any information about customers and 
employees which falls within the Data Protection Act ensuring 
that any disclosure complies with the Act;

(d)
Not disclose confidential business information unless it is 
appropriate to do so. This includes matters relating to Dale & 
Valley Homes finances, future development programmes, 
discussions with potential partners and contract proposals. 
Some information in these areas may already be in the public 
domain, but Tenant Scrutiny Group Members who have any 
doubts should seek clarification from Dale & Valley Homes’ 
Chief Executive or Company Secretary before disclosing any 
information which might be commercially sensitive.

5.6
Tenant Scrutiny Group Meetings will not be held in public but where any person who is not a Tenant Scrutiny Group Member is present in such meeting Members should ensure that the papers for any confidential part of the meeting are looked after appropriately and are kept confidential.

5.7
Tenant Scrutiny Group Members are reminded of the collective responsibility of the Group. In the event that a Tenant Scrutiny Group Member disagrees with any decision of the Group, they must abide by it and not do or say anything to undermine that decision, for example, by speaking against the decision to customers, staff or the press

6.
Courtesy and Respect

6.1
Tenant Scrutiny Group Members are required to treat customers, employees, stakeholders and each other with courtesy and respect at all times.

6.2
Occasionally Dale & Valley Homes will have to deal with difficult   situations. In such circumstances, Tenant Scrutiny Group Members are expected to maintain high standards of professionalism and fairness.

6.3
Rudeness is not acceptable under any circumstances. Tenant Scrutiny Group Members’ actions, behaviour and general demeanour whilst representing Dale & Valley Homes should be such as to present Dale & Valley Homes as a professional and effective organisation.
7.
Diversity
7.1
Tenant Scrutiny Group Members are required to comply with the letter and the spirit of Dale & Valley Homes Diversity Strategy, Policies and associated procedures at all times. Tenant Scrutiny Group Members should promote Dale & Valley Homes policies in this respect. Racist, sexist, homophobic or other discriminatory behaviour will not be tolerated.

8
Harassment

8.1
The harassment of other Tenant Scrutiny Group Members, employees, or customers, for whatever reason is considered to be a serious breach of the Code of Conduct and if proven may lead to a the removal of that Member from the Tenant Scrutiny Group. 

8.2
Tenant Scrutiny Group Members should not display any materials in the workplace which other people might find offensive, or use language, which other Scrutiny Group Members, employees or customers might find offensive.

9
Policies, Procedures and Other Regulations

9.1
Tenant Scrutiny Group Members should ensure that current policies, procedures, financial regulations and standing orders are followed at all times. If any Member feels that procedures could be improved they should discuss this initially with the Chair.

10.
Health and Safety

10.1
Tenant Scrutiny Group Members should abide by Dale & Valley Homes Health and Safety Policy and Procedures at all times. 
10.2
Tenant Scrutiny Group Members have a responsibility to ensure both their own health and safety and that of all others. In addition Tenant Scrutiny Group Members must make themselves aware of health and safety issues.
10.3
Tenant Scrutiny Group Members also have a responsibility to ensure that their conduct does not endanger the health and safety of themselves or other Tenant Scrutiny Group Members, employees, visitors and customers of Dale & Valley Homes.

11.
Attendance 
11.1
Tenant Scrutiny Group Members are expected to play an active role at Group meetings and should be prepared to spend an appropriate amount of time reading papers and preparing for meetings. 

11.2 
Tenant Scrutiny Group Members must seek permission from the Group for any extended absence from Group meetings. They risk removal from the Group if they are absent from 2 consecutive Group meetings or 25 percent of Group meetings, whichever is greater, in any 12 month period. 

12.
 Interests 

12.1 
Tenant Scrutiny Group Members have a duty to act in the best interests of the Organisation and the Tenant Scrutiny Group Members must not put themselves in a position where there is a conflict between their personal interests and the duty they owe to the Group and to Dale & Valley Homes. 

12.2
Tenant Scrutiny Group Members are expected to sign a declaration of interests which will be held by the Company Secretary and are open for public inspection. They should inform the Company Secretary promptly of any change of circumstances that affect their declaration of interests or affects their eligibility to remain as a Tenant Scrutiny Group Member. 
13.
Resources 

13.1 Tenant Scrutiny Group Members: 
(a) must not in their official capacity or any other circumstances, use their position as Tenant Scrutiny Group Members improperly to confer on or secure for themselves or any other person, an advantage or disadvantage; 
(b) must, when using or authorising the use by others of the resources of the organisation; 
(c) act in accordance with Dale & Valley Homes requirements; and

(d) ensure that such resources are not used for political purposes unless that use could reasonably be regarded as likely to facilitate, or be conducive to, the discharge of the functions of Dale & Valley Homes or of the office to which the Tenant Scrutiny Group Member has been appointed. 

13.2 
Tenant Scrutiny Group Members must disclose to the Chief Executive of Dale & Valley Homes the name of any relative who applies for a job at Dale & Valley Homes, if they are aware of this. 

14. 
Expenses 

14.1 
Tenant Scrutiny Group Members will be reimbursed for reasonable out of pocket expenses incurred whilst on Dale & Valley Homes business further details are contained in the Terms of Reference. Claims for expenses should be supported by receipts. Mileage claims should be submitted on the expenses form, which can be obtained from the Resources Team. All claims should be submitted monthly to the Resources Team. 

15.
Gifts and Hospitality 

15.1 
Tenant Scrutiny Group Members must promptly declare offers of hospitality or gifts (other than trivial ones the monetary value of which does not exceed £25) from any supplier or potential supplier of goods or services to Dale & Valley Homes, or from any recipient of Dale & Valley Homes’ services. Hospitality which is other than trivial should not be accepted.
15.2 
Tenant Scrutiny Group Members may accept a gift or hospitality or other benefit if the acceptance of it cannot reasonably be expected to give rise to conflict. 

15.3 
If any Tenant Scrutiny Group Member has any doubt as to whether a benefit might give rise to a conflict, she/he should seek advice from the Company Secretary. 

15.4
Offers of any gifts other than trivial ones are to be politely refused citing the code. The offer of the gift is to be declared.

15.5 
Where a benefit is accepted Tenant Scrutiny Group Members must notify the Company Secretary promptly and provide written details of the benefit. 

16.
Corruption and Fraud

16.1
Tenant Scrutiny Group Members should be aware that it is a serious criminal offence and a breach of the Code to receive any gift, loan, fee, reward or any other advantage in return for doing or not doing anything or showing favour to any person or organisation.

16.2
Tenant Scrutiny Group Members should only use Dale & Valley Homes’ monies and assets for their intended and lawful purpose. If any Tenant Scrutiny Group Member becomes aware of potentially corrupt or fraudulent activities within Dale & Valley Homes, they have a duty to report this to the Chair, Company Secretary or the Chief Executive. Dale & Valley Homes’ policy will be to report all cases of fraud to the Police.

17.
Dress Code

17.1
Whilst on Tenant Scrutiny Group business Tenant Scrutiny Group Member’s dress and general appearance should be clean, tidy and consistent with the professional image that Dale & Valley Homes seeks to project.

18.
Relationships with the Press and Media

18.1
Scrutiny Group Members must not, without permission, pass or distribute to the press or media any information or materials relating to Dale & Valley Homes.

18.2
In addition, Tenant Scrutiny Group Members must not write letters to the press or write media articles about Dale & Valley Homes and its activities, or write letters and articles in the capacity as a Tenant Scrutiny Group Member without prior permission.

18.3
Comments or statements must not be made directly to the press. If any Tenant Scrutiny Group Member is approached by the press with an enquiry they should take details of it and pass it on to the Company Secretary.

19. 
Inducements

19.1
Occasionally Dale & Valley Homes may have a marketing promotion which is approved by either the Chief Executive or the Board. Apart from such official promotions, no-one acting on behalf of Dale & Valley Homes may offer to a potential purchaser or user of any of our services any inducement (other than to point out their inherent quality and value). The making of such offer is a serious disciplinary matter.
20.
Role of the Company Secretary 

20.1 
It is the role of the Company Secretary to help Tenant Scrutiny Group Members adhere to the Code of Conduct. Where there are examples of situations likely to lead to potential conflicts of interest that may be difficult to manage, Tenant Scrutiny Group Members are urged to seek advice from the Company Secretary on any matter of concern relating to this Code of Conduct. 
21. 
Breaches of the Code of Conduct and Communications Protocol 

21.1 
Tenant Scrutiny Group Members will co-operate fully in any investigation or enquiry that arises from any complaint or allegation of breach of this Code of Conduct. 
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