RISE Scrutiny Panel
Code of Conduct between Members – 5th December 2011
In their working relationship with each other and in carrying out the work of RISE, members of RISE will always:

1. Respect each other, be courteous and each other’s point of view

2. Be professional at all times in the business of RISE, both in and outside meetings

3. Keep an open mind and avoid personal comments
4. Abide by the terms of confidentiality and data protection agreements drawn up in relation to their work
5. Co-operate with each other and with landlord staff

6. Be reliable, attend meetings and events connected with the work of the committee, always giving notice and reasons if unable to attend

7. Apologise to the Customer Involvement Manager if they are unable to attend a meeting. If they are unable to inform the Customer Involvement Manager, they will contact the Customer  Involvement Manager

8. Be honest and communicate with each other

9. Arrive on time and start meetings promptly, agree with the chair at the start of the meeting if anyone has to leave early
10. Listen and always be willing to learn 

11. Show a commitment to equality and diversity and avoid discriminatory/negative remarks about religion and politics

12. Agree to work with RISE members and others to resolve any disputes or conflicts

13. Respect that each member of the committee has different skills and knowledge, and be willing to pool their skills and knowledge for the good of the RISE as a whole and for all tenants of Wulvern
14. Turn up for meetings, or other events, etc, on time, unless there are mitigating circumstances

15. Keep mobile phones on silent or switch them off when attending meetings and other events, except at the express permission of the group
16. Please stick to the agenda

17. Please ensure you follow the agenda/topic outline at all times
18. Members will be asked to leave the meeting if you are under the influence of alcohol or illegal substances.  Please let the Chair of RISE and a Wulvern Manager know IN ADVANCE, if you are taking medication and displaying symptoms similar to that where you might have consumed alcohol or illegal drugs (you may be asked to provide proof.) 

19. Members must not disclose information on specific customers outside of the meetings
20. There must be no physical contact with other Wulvern customers or members of staff without their consent
21.  Members will be respectful to other members at all times. There will be no gossip or any action which might undermine another member at or outside meetings

22.   If a member has an issue with an individual member they will raise them discreetly between themselves. If they are uncomfortable with this, they will ask the Customer Involvement Manager at Wulvern to mediate  
Members of the RISE will not:
1. Talk over each other or have private conversations when someone else is talking

2. Pre judge issues, instead they will consider all available evidence before reaching a conclusion

3. Bring personal issues or complaints to the table

4. ‘Abuse’ their position as a member, to further their own ends

5. Be ‘opinionated’ but instead listen to the views of others

Signed by.................................................................................

Rise Member

Signed by………………………………………………………….

Customer Involvement manager

Date....................................

