Your home, Your services, Your say
Getting involved in your housing services
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Getting involved in your housing services

Getting involved with Croydon Council is a great way to meet new people, learn
new things and do something worthwhile. You'll also help make a difference to your
local community and help us improve housing services.

Getting involved doesn't mean that you have to attend meetings. You can
choose the way you want to be involved and the issues you want to be
involved in. This leaflet explains some of your options and you can register
your interest by completing and returning the form attached or online:

www.croydon.gov.uk /residentinvolvement

Tell us what you think about our housing services by...

e taking partin surveys

e attending focus groups - give your views along with other residents
at small informal gatherings

e attending the annual tenants conference
e attending local residents meetings, surgeries, question times etc.

e attending meetings of our specialist panels for: older people’s
housing, disabled tenants, BME tenants or leaseholders.

Get involved in your neighbourhood by...

e joining or forming a residents association or forum
e becoming a neighbourhood voice and help us monitor estate services
e joining officers on regular estate inspections

e getting involved in community activities or volunteer to work with
young people or on environmental projects

Work in partnership with the council to improve housing services by...

e joining a service improvement group that suits you - groups focus on different
service areas such as repairs, anti-social behaviour and tenant communications

e attending meetings of the borough-wide tenant & leaseholder panel -
where reisdents, councillors and senior housing officers meet to discuss
housing policy and how housing services will be delivered

e attending the performance monitoring panel meetings where managers
report on how their services are performing and you can have a say in setting
service standards.



Help us to check and inspect our services by:

e becoming a mystery shopper - help us check whether we are meeting our
service standards

e becoming a housing services inspector — groups of inspectors carry out
in-depth inspections of specific service areas and report on their findings

e joining the housing scrutiny panel - this panel coordinates all the
inspections and monitoring of our housing services and makes
recommendations for improvements to the council. The panel ensures
that the council is meeting the standards set, both locally and nationally,
and compares our services against those provided by other social landlords.

What difference will it make?

We all want quality homes and excellent housing services. This can only be
achieved if we involve residents at every level by listening to you and taking
the action you want to see. We regularly review what you are telling us and
make changes as a result of this. We keep you updated through our newsletter
‘Open House, in our annual report to tenants and through our website:

www.croydon.gov.uk/residentinvolvement

What support will be provided?

° Any out of pocket expenses (upon production of valid receipts) will be
covered including:

- travel

- parking
- petrol

- childcare

e Free training/information sessions (some accredited) to provide
you with the knowledge and skills to be effective in whatever
role/s you choose.

e Opportunities to attend conferences and seminars and network with
tenants from other parts of the country

e Refreshments are provided at meetings and training sessions (including
free lunches at all-day events)
and training sessions

e Any additional support you require to enable you to become involved.



How much of my time will this take up?

That's up to you and the options you choose. The chart below gives a rough
indication of the amount of time involved

Activity | Time | When/ how often

Completing surveys : as/when required (normally three or four
e ANES AYCAN.

Neighbourhood voice monthly

Member of local resident group four meetings / year

Focus group usually a one-off event

Service improvement group variable

Special interest groups/ panels as/when required (normally two or three
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Mystery shopping no more than three shops per year

Housing services inspectors no more than three inspections a year

Committee/ founder member of ongoing

1ocalresident GroUD ettt

Housing scrutiny panel monthly

Conferences and local events i varies from event to event

N

What should | do next?

If you would like to get involved please complete the attached
form now and let us know your preferences. You are free to
change these at any time and there is no commitment to
participate in your chosen activity when invited to do so.
Alternatively you can register online at:

www.croydon.gov.uk/residentinvolvement

Want to know more?

If you would like to know more about any of the options for
involvement please ask for a leaflet, see the council’s website
www.croydon.gov.uk or contact the resident involvement team
on @ 0208726 6100 or email housing@croydon.gov.uk



Housing involvement registration form

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

- Email address:

Telephone (Home): (Mobile):

1 like to be involved in the following way (tick all that apply)

Completing surveys D Estate inspections

nding small discussion focus groups D Attending my local residents

' . association/ or forum groups
Attending conferences group

D Attending residents panel or
information roadshows

O Mystery shopping

D Housing services inspector

Neighbourhood voice (monitoring
services in your block or street)

D Service improvement group

D Scrutiny panel member

¢ lam available to take part during (tick all that apply)

(] Morning () Afternoon () Evening (] Weekend

| have an interest in (tick all that apply)

D Repairs and improvements D Equalities policies (ensuring
[:] Neighbourhood services (caretaking, services are accessible and fair
. . to all)
cleaning, neighbourhood warden,
gardening and grounds maintenance) D Arrangements for resident
() Anti-social behaviour (noise/harassment/ involvement
vandalism (] Services for young people

(] Production of Open House or other
housing publicity D Adult social services

| give my permission for my contact details to be passed on to other
(] Council departments () Voluntary organisations

SIGNEA: ... Date: / /

,é For office use only:  Reg number: Date registered: /]



How do you describe yourself?

C] Council tenant D Private tenant

D Council leaseholder D Homeowner (either freeholder or non-

() Housing association tenant council leaseholder

D Relative/lodger of any of the above

Equalities monitoring questions

We would like to find out more about those who do and do not use our services.

We want to ensure that our services are accessible, used by and useful to people from
all sections of society in Croydon and will take steps to address gaps and barriers once
we know about them. Answering these few questions will help us do this.

GENDER MARITAL STATUS
What is your gender? ;| : Are you married or in a same-sex civil partnership?

() Female () Yes (] No

D Male D Do not wish to say
. AGE . | DISABILITY
- What is your age Are your day-to-day activities limited
group? because of a health problem or disability
D . ¢ which has lasted, or is expected to last, at
U=t . 1 least 12 months?
() 2534 - DOno (] Yes, limited a little
[J 3544 - [ Yes, limitedalot (] Do notwish to say
W 55 3 f h | Kk all that appl
If yes, in what wa ease tick all that a
() s5-64 y y(p pply)
C] 654 D Visually impaired

tonmnicnic B D Hearing impaired
say () Mobility disability
. i [) Learning disability
() Communication difficulty
O Mental health problems

D Other (please SPECify) .....cvvereeeercsrenerssrnersssinsenns



Equalities monitoring questions

ETHNIC GROUP

What is your ethnic group? Black, African, Caribbean/Black British
Asian/ Asian British () African :
() Bangladeshi (] Indian (] Caribbean
(] Pakistani [J Chinese (] Any other Black background
D Any other Asian background (please specify)

(P1EASE SPECITY)cuirvrcercrrsrisiiees et easssenas
Mixed/multiple ethnic groups White

White and Asian (] English/ Welsh/ Scottish/
Northen Irish

(] Any other White background
White and Black Caribbean (please specify)

White and Black African

0Ooo0od

Any other mixed/multiple
ethnic background (please

D Do not wish to say ethnic group

specify)
Other ethnic group SPOKEN LANGUAGE
() Arab (J English
D Any other ethnic background D Other, including British Sign
(please specify) Language (please specify)
RELIGION

What is your religion?

() Noreligion () Jain () Bahai ( ]Jewish (] Buddhist
() Christian (] Sikh (] Hindu (] Muslim (] Any other religion:
D Donotwishtosay e,

SEXUAL ORIENTATION
Are you?

D Bisexual D Heterosexual/ D Homosexual/ D Do not wish to say
straight Gay
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