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Leaseholder Survey 2012/13

Name
37 (100.0%)

Address
37 (100.0%)

Contact telephone number
33 (100.0%)

Have you attended a Leasehold Panel
meeting in the past?

Do you think the current quarterly panel
meetings are a good way to deal with
leaseholder issues?

YES.oneereeeeeeeerreresereneeeneeeereseensennene e 1 4. (40.0%)
IO oot ee e esenereensseese e s ennene e 1.(2.9%)
DONEKOOW oo eereeereerassre e 20.(57.1%)

Do you think a regular surgery-type event, at
which you can discuss any issues you may
have with leasehold/service charge officers,
would be preferable to the current panel?

Y oeeeeeereereeeesereeeesesreseeseseeseseesrsennnnn 252 (68.6%)
O ettt en e rere e 1.(2.9%)
DONEKNOW oo eeeeeeeeeeraereraeenes 10.(28.6%)

Do you have any suggestions on ways we can
engage with leaseholders whilst giving them
the opportunity o have their say and discuss
issues they may have?

24 (100.0%)

Q8

Q9

Q1o

Q11

Q12

Q13

If we continue with panel meetings or
surgeries in the future when would you prefer
these to take place?

DULNG thE AY..c.vevveoereereeeeeierrsvriereseesesennns A DT P0)

EVENING..covvereereirrersensrsessissnsissnsesnseiennnens 0 62.9%)
WEEKENM......oovevveeeererereesereresresrisnennnnenn 1 0.(28.6 %)
NO Preference.......coumrereeerrenreinrennnnenn £.420.0%)

Do you read the Leaseholder News
newsletter, which is sent to all leaseholders 3
times a year?

YES orrrrrnnen. 29.(80.6%)
NOwerreerrerernnn 8.£11.1%)
Not aware of it ......3.(8.3%)

If yes, do you find the articles and information
useful?

Would you like to see advice & information
for leaseholders contained within other
housing publications such as Open House,
the newsletter sent to all tenants and
leaseholders 3 times a year, or in the resident
involvement e-bulletin?

Would you like to receive information about
the ways in which you can have your say and
give your views on housing and adult social
care services?

Have you heard of the Neighbourhood Voice
Scheme, which gives residents the
opportunity to monitor their local estate
services?

Please turn over...



Q14 Would you like further information about
Neighbourhood Voice?

Q15 Do you have any suggestions on how

leaseholders can be involved and give their
views on services in the future?

20 (100.0%)

Q19 If yes, in what way (please tick all that apply)?

7= O O RRTRRTORY "< - X €45 0 &)
NO oo D (24.3%)
Equalities
Q16 Gender
MEIE ... ee e, 19.(52.8%)
FOMAIE .. oo ee e, 18.(50.0%)

T8-24..ccovveiermnnrrisereeerereerenrinesssnecesnennnenn 9.(0.0%)

2534, 0.4 16.2%)
35l eer e, 12 (32.4%)
4554 3.(10.8%)
BE-B4..courvvereerrrnncissriesieeresnsserieensnnnennnnnn 0.4 16.2%)
L OO RROOIOTPOOO - X -2 3¢ 31 |
DO NOt WISH t0 S8Y..vevvereeeeeeeerereeeerreernn! 0.(0.0%)

Q18 Disability - are your day to day activities
limited because of a health problem or

Visually impaired............c.oocoveeeveeeeennnn. 2.(40.0%)
Hearing impaired.............c.cccccoecomreecmreercnnn 2.{40.0%)
Mobility impaired...............ocoocoeeveorververennnn. 3.{60.0%)
Learning disability ................ccoeveevverreeernrren....9.(0.0%)
Communication difficulty.................................0.(0.0%)
Mental health problems...............cooeeveeveveeeen... 1.(20.0%)
OthEr vreeecrereieiesinerneerreneneesnssisnnnnnen 9.(0:0%)

Please specify 0 (0.0%)

Q20 What is your ethnic group?

disability which has lasted, or is expected to

last, at least 12 months?

NO c.oovvvtrreeeoneresnneinerenseeeressnsesesnesn e 28T T .8%)
Yes, limited a litle.........coowevrrerveeerrrerrnnnnn. 3.(8.3%)
Yes, limited @ 10t........ovevereeeeeererererernnnn 2 (11.1%)
DO NOt WISH 10 SAY.....ooeeereeerrreeereeeerseeen, 1.(2.8%)

White English,Welsh,Scottish,Northern Irish or

BIIISA...ccvcoveereereinseresssesessnenee s, 14.(37.8%)
Any other white background........................3 (8.1%)
Asian/Asian British Bangladeshi..................... 1.(2.7%)
INGIBY oo en e 1.(2.7%)
Yy SO, 0.(0.0%)
CRINESE. oo eesne e, 1.(2.7%)
Any other Asian background......................... 3.(8.1%)
Black/Black British Caribbean......................2.(13.5%)
o 1o TSRO - o X ()|
Any other Black background.......................... 1.(2.7%)
Mixed/Multiple White/Asain............................0 (0.0%)
White/Black AffiCan.................ccorveevrvvreerrennns. 1.(2.7%)
White/BlackCaribbean ..............cccoouuennn....2.(5.4%)
Any other mixed/multiple ethnic background.9.(0.0%)
AED oo, 0.(0.0%)
Any other ethnic background.........................0.(0.0%)
DO N0t WiSh t0 SAY.....cveceeeereeeereereererernnenn. 3.(8.1%)

Thank you very much for your time. Please return the questionnaire
in the prepaid envelope provided.





