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An introduction to becoming a Key Player ...Into Customer Engagement
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There is an enquiry form at the back of this brochure that you can complete and return to us, or
alternatively you can contact us directly to register your interest by internet or phone.




Active Engagement

For customers who can interact regularly

What are they about?

Active Engagement is for those customers who would like to be a Key Player that
commits to regular interaction and input with us as a member of one our Action
Groups or Scrutiny Council.

What is it about? When are they?

Repairs Action Group

What is it about?

The Repairs Action Group will work to improve the
Planned Maintenance and Responsive Repairs
Services, and will gain an interesting insight into this
diverse area of work which is fundamental to our
customers and new housing developments.
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When are they?

4 formal meeting per year at Bower House.

ASB Action Group

What is it about? When are they?
The Anti-Social Behaviour (ASB) Action Group 4 formal

will gain a thorough understanding of the issues meeting per

faced by GNC trying to resolve ASB and the work year at Bower

being pioneered by us to prevent it occurring or
developing. There will also be opportunities to get
involved in ‘restorative practice’ sessions where
perpetrators and victims of low-level ASB get
together to resolve their issues.
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Estate Services Network

Freelance Engagement

What is it about?

Being a member of the Estate Services Action
Group will be a great opportunity to learn new skills,
gain a varied experience of GNC services and a
chance to use your great communication skills.

This Action Group will be pioneering a new method
of engagement for GNC as the primary method

of engagement will be virtual forums utilising it
services/programmes such as Survey Monkey and
Facebook. Members may be invited to formal group
meetings on occasion at Bower House or other
GNC site.

When are they?

Members of the group will inspect our schemes
monthly from a customer perspective grading the
scheme, the work carried out by its contractors/
mobile estate team and noting any minor repairs
monthly.

The new role will also involve carrying out 4 mystery
shops per year, each testing two areas of service
provided either by the Neighbourhood Team,
Customer Service Centre or Customer

Accounts Team.
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Make a difference without the commitment

Freelance engagement offers the opportunity for customers to get involved with
making key decisions to help shape Guinness Northern Counties policies and decision,
but without having to commit to formal groups with a regular commitment of time
and travel. An example of this includes:

-~
Surveys

We may ask you to complete a telephone/postal/
internet survey asking for your opinion on a topic.

They will not take long to complete, but they will
provide vital feedback that will be used as evidence
to help shape new policies and decisions.

Level of

Involvement?

Low -

How do they work?




Volunteering

Can YOU make a difference?

Champions

Have | got what it takes?

The four Champion roles include:

We are inviting customers to apply to become SRR CIEmRen
Participating in volunteer activities can benefit not only your community, but it a ‘Champion’, to help promote key themes and B Digital Champion
can also be personally rewarding for you. In light of the current economic climate provide support to customers in their ‘specialised’ :
: . : . area. You will need to be an outgoing, dedicated B Welfare Reform Champion
and impact of the Welfare Reform we firmly believe that offering volunteering :
person who is happy to meet and speak to people B Money Champion

opportunities to our customers will help provide an opportunity to gain important
transferable skills, experience and training that could assist them to boost their

and eager to learn and promote specific new skills.
These roles will suit people who are able to dedicate

time to this opportunity and are happy to travel to
different locations.

confidence, employability and life skills. We will offer comprehensive training and
support to help you in your exciting new role.

Community Volunteers

Examples of projects that could require
support from community volunteers are:

What is it about?

Would you like to help and assist our Community
Investment Managers to deliver their community
projects and events? Do you like the idea of B 1 day gardening projects
working with a range of customers and age groups
in a variety of different situations?

What are the volunteering
opportunities available?

What could | gain from
volunteering?

B Youth summer schools

We would like to invite you to register your interest in
participating in local events, so that we can contact
you when an opportunity arises and ask if you
would like to get involved. You can do as little or as
much as you're able to offer, and we will take into
consideration any limitations you feel you have.

Customer Engagement Team
0161 219 7167.




Training and
Development

How we can offer some help and support

We strongly value our involved customer’s commitment to Guinness Northern
Counties, and believe that we must support and encourage their development in order
for them to make the most of their role in order to effectively support and challenge
Guinness Northern Counties in order to make it the best Housing Organisation it

can be.

Courses

What'’s available?

We welcome training suggestions from customers and
work with them to identify development opportunities.

To ensure we meet the needs of our involved customers
have great working relationships with key external
organisations such as TPAS and Trafford Hall, who provide
fantastic training courses in addition to providing our own
in house training and development sessions.

How to contact us

If you would like further information, please contact the
Customer Engagement Team.

- 0161 219 7167
customerengagement@guinness.org.uk

Guinness Northern Counties
Bower House, 1 Stable Street, Hollinwood,
Oldham OL9 7L.H

www.guinnesspartnership.com

How do | get involved?

The Key Players Enquiry Form

If you would like to become a Key Player, simply complete the form below, telling us
your details and which area you are interested in, then send it back to us.

/
Key Players Enquiry Form

Name:

Address:

Postcode:

Telephone number:

email address:

Which area are you interested in becoming involved with?

[ ] Scrutiny Council [] Surveys

[] Repairs Action Group [] Consultation Groups
[] ASB Action Group [] Volunteering

[] Estate Services Network [ ] Champions

[] Community Volunteers

Signature: Date:




Business Reply Plus
Licence Number
RLYU-UXJC-HRBG

Guinness Northern Counties
Customer Engagement Team
Bower House

1 Stable Street

Hollinwood

OLDHAM

OL9 7LH



