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	Present

Simon Richards (SR)

Ann Lodge (AL)

Catherine Hill (CH)
Don Whitehead (DW)

Linda Daniels (LD)

Mark Cowley  (MC)

Michael Bowles (MB)

Tracey Kerrigan (TK)


	Dean Butterworth (DB)

Isobel Riley (IR)
Vicky Kennedy (VK)

Rachel Sanchez (RS) 

	
	

	1. Notes from the last meeting
	Actions

	Tenant Advisory Group (TAG)

SR had planned on attending the 13 February TAG meeting, but the meeting was snowed off. There is some uncertainty from TAG members around TAG’s future. IR confirmed that all ‘transition’ meetings will finish 1 April 2013. The Future of Council Housing (FoCH) Programme Board requested that a thank you event be held for TAG to officially acknowledge their work. SR will be attending the next TAG meeting on 13 March to find out which issues need to be moved to/discussed at a different group.
Future governance of Area Boards

Interim arrangements proposals have been brought to the Community Engagement Partnership Group and the FoCH Programme Board. The proposals are that Area Boards will refer up to the Interim Council Housing Board.
Scrutiny Panel

Still awaiting chair’s final agreement, but the proposal is for each Project Group to have a table with information. The aim is for customers on the Groups to tell councillors how effective they feel their involvement is. To be held on the afternoon of Thursday 28 March, approx. 1 – 1 ½ hours. Tenants / leaseholders interested in getting involved to inform VK.

	SR

AL / DW / LD / TK 


	2. Feedback from workshop with Community Engagement Partnership Group
	

	There was good engagement in the workshop with the 21 February Community Engagement Partnership Group (CEPG). The comments will be brought to the next meeting.

	VK / RS


	3. Group activity: What do we mean by ‘meaningful grassroots consultation’?
	

	The group discussed what the words ‘meaningful’, ‘grassroots’ and ‘consultation’ mean.  They key points captured were:
Meaningful

· Must be an outcome as a result of the input

· Feedback to tenants on the results

· Early in the process

· Ability to challenge

· Being responsive

· Trust

Grassroots

· Start at the “bottom” – the tenants

· A set of principles about how tenants want their money spending

· Give tenants the right info so they can consult properly

· Involve tenants from the very beginning

· How do we ‘grow the shoots’ for people to be involved?

Consultation

· Well-informed tenants

· Checking understanding on both sides

· Listening

· Be clear who and what

· Participation – involve customers in setting the questions

	

	4. Group activity: How do we ensure that the views of all tenants and leaseholders are represented?
	

	To be discussed at future meeting.

	

	5. TARA Recognition Policy – Overview
	

	DB presented the overview of the Recognition Policy Review – see separate notes. The group discussed the possibility of a federation of tenants and residents. The group will keep in touch with the Recognition Policy process through CH.
DB asked the group to consider the ringholder residual levy and offered to return to the group to give a presentation.


	DB

	6. Draft article & survey for ‘The Bridge’
	

	The group has been asked to submit an article for the April ‘The Bridge’, which goes out to TARAs. A survey will be included asking the 3 questions about community engagement presented to the 21 February CEPG.  VK to bring a draft of both to the next meeting.

	VK

	7. Any other business
	

	The next meeting is scheduled for Monday 18 March, 10am, Moorfoot.

	


‘The opportunity to have my say’


Service Design Steering Group


25th February 2013 notes








PAGE  
2

