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communities



involved customer 
expression of interest form


involvement type





LMT member

(

Customer Inspector

(



Other


( please specify…………………………….

personal details
name:  

address:  



  postcode:  


daytime telephone no.:  


mobile no.:  


email address:  


gender: (()

male  (
female  (
In order to ensure that Equal Opportunities are being carried out please indicate your ethnic origin by ticking the appropriate box (()
ethnic origin

white:




mixed:



British


(

White & Black Caribbean
(



Irish


(

White & Black African
(



Eastern European
(

White & Asian

(



Asian or Asian British:

Black or Black British:



Indian


(

Caribbean


(



Pakistani

(

African


(



Bangladeshi

(

other Black


(



other Asian

(





other ethnic groups:



Chinese

(

Polish



(



Chinese Mandarin
(

Farsi



(
Urdu


(

Slovak


(



Kurdish

(


age: (()

under 16

(

46-55



(



16-25


(

56-65



(



26-35


(

66+



(



36-45


(


If you have any special needs, please give details:  


Would you need any support to enable you to be involved?





yes
no





yes
  no

childcare


(
(
information on audio tape/cd
(
(

information in large print
(
(
information in Braille

(
(
disability access

(
(
interpreter



(
(
dietary requirements
(
(
information in another language*
(
(
other*
(
please specify 

please answer the following questions:
1.
What interests you in getting involved with incommunities?

2.
What skills, abilities and experience do you have?
3.
Are you available and willing to attend meetings, events and other sessions at different locations around the district (travel expenses will be paid for) (()?


yes (
no (
4.
If yes, please tick all the relevant boxes when you are able to get involved:

daytime  (

evening  (

both  (
5.
Which Incommunities services interest you?
Housing Officer services
(

Rent




(

Service Charges

(

Being Involved


(

Leasehold Services

(

Neighbourhood Walkabouts
(

Repairs


(

Older person services

(

Training & employment
(

Activities for young people

(

Financial & Debt advice
(

Grass Cutting


(

Dog Fouling


(

Anti-Social Behaviour

(

Community Involvement
(

Your Tenancy Agreement

(

Access to Housing

(

Supported Housing


(

Empty properties

(

Aids & Adaptations for disabled
(

Customer Services

(

Value for Money


(
6.
Have you any other experiences/qualifications that you feel are relevant to getting involved with us?

7.
Are you willing to undertake relevant training?


yes (
no (
8.
Are you willing to sign a confidentiality agreement and code of conduct?


yes (
no (
9.
Some of our involved customer roles require you to have an annual appraisal, are you willing to undertake this?


yes (
no (
10.
How do you feel about the following? (()

	method
	very

confident
	OK
	not sure

	1  reading reports
	
	
	

	2  telephone skills
	
	
	

	3  giving/receiving of feedback and updates
	
	
	

	4  carrying out surveys
	
	
	

	5  one to one interviews
	
	
	

	6  site visits
	
	
	

	7  writing reports and documents
	
	
	

	8  challenging others in a constructive manner
	
	
	

	9  time management
	
	
	

	10 importance of valuing equality & diversity
	
	
	


I certify to the best of my knowledge the above information is correct.  

Customer signature:


Officer signature:


Date:  
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