Capture Demand Totals – Repairs Scrutiny

	Value Demand - What we want, what we are here for

	I want to report a repair
	723

	I need my boiler fixing
	159

	I need to speak to another department (eg Incomes, Estate Services, Voids)
	121

	Can I change my appointment?
	49

	Can you give me the number for -------(eg. Council, Occupational Health)
	32

	Can I cancel my appointment?
	15

	Other
	1

	RSC TOTAL
	1100

	INSPECTOR TOTAL
	205

	TOTAL VALUE DEMAND
	1305


	Failure Demand - Failure to do something or do something right for the customer

	I've reported a repair and when will you be attending?
	109

	I reported an external repair reported months ago and no one has been
	87

	I have an appointment and the operative has not turned up
	73

	I have received a missed call from you, why? 

	62

	I've reported my boiler and no one has called me back with an appointment.
	57

	I've had a repair it had been done but failed again
	49

	Other
	22

	I've had a repair and the rubbish not taken away after job completed
	11

	The operative has left site and has not returned when they said they would
	9

	RSC TOTAL
	479

	INSPECTOR TOTAL
	161

	TOTAL FAILURE DEMAND
	640

	
	

	TOTAL DATA CAPTURED
	1945


Areas considered to need further investigation at the flow stage or highlighted as possible concerns at this point are highlighted in orange.
