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26th April 2018
Feedback Form Summary
1.	How would you rate the introductory presentation?
	Excellent
	Good
	Okay
	Poor
	Blank

	11
	11
	-
	-
	1

	48%
	48%
	-
	-
	4%



Comments – what could we improve? 
· Very Clear& precise information
· Quieter room away from other noises
· No improvement required
· Needed microphone sooner – background noise
· Bit long
· Needed more time as a lot of useful information
· Didn’t arrive for this sorry
· Very informative + interesting, but it was too long in one go + I would suggest splitting the slides + doing some of the presentation after lunch or just before the Unconference closes. A couple of tenants I was with felt the same + said they it difficult to take it all in

2.	Were 2 structured discussions in the day enough?
	Yes
	No
	not sure

	23
	-
	-

	100%
	-
	-



Comments - what could we improve?
· Lots of questions, no-one gave any solutions. PM session was better, we shared idea
· seemed to be the right balance
· you could not have had any more than two
· no improvement required
· gave enough time to thoroughly discuss
· keep it basic – not overwhelming
· put on website to decide before coming
· good swopping groups around
· think these are fine and work very well
· would have happily done 3 

3. 	Did you have enough time to express your opinion and ask questions?
	Yes
	No
	not sure
	Blank

	22
	-
	-
	1

	96%
	-
	-
	4%



Comments - what could we improve?
· As always there is never enough time
· No improvement required
· Keep it to the point in hand
· Everyone did yes
· Time allowed for workshop was just right
· It was informative

4. 	What was the best thing about the day?
· Hearing thoughts & ideas from others and what engagement other HAs offer
· Sharing ideas
· Networking and finding out what other RSLs are doing
· Meeting other tenants from other organisations
· Good mix of staff & tenants
· Quite informal – very good relaxed everyone chance to speak
· Meeting new people and exchanging information
· Talking and listening to how other groups work and find out a lot have the same problem
· meeting other tenants
· all of it
· talking to other people, learning from each other, networking and getting to know other people from other organisations
· interaction with others
· Meeting other volunteers and listening to good practice. Thank you for the opportunity. Very worthwhile
· News & info from Yvonne
· People – moving from group to group
· The workshops & networking with tenants + staff from other landlords/areas
· Meeting people from different scrutiny panels and staff members
· Presentation!
· Meeting other tenants and finding out they are doing and have done
· No

5.	Is there anything else we could have done to improve your enjoyment of the day?
· More solutions – ideas on how to improve
· No fine as it was
· No x 4
· The lunch could have been better
· Not really
· No – very educational, productive and knowledge absorbing day
· More relaxed tasks, fun tasks, practical tasks instead of writing and feedback
· More visual aids – simples
· A quiz – a chance for each scrutiny team to say what they were proud
· Less cheese in sandwiches – more plain salad, onion bhajees, baked pots & veg samosas
· Liked the topics for discussion being agreed on the day something for everyone
· No – it was very good but see my answer to Q1.  (Very informative + interesting, but it was too long in one go + I would suggest splitting the slides + doing some of the presentation after lunch or just before the Unconference closes. A couple of tenants I was with felt the same + said they it difficult to take it all in)
· Less noisy venue
· No & don’t think so I thoroughly enjoyed my day and always do

6.	Would you attend another networking conference in about 12 months?
	Yes
	No
	not sure

	23
	-
	-

	100%
	-
	-




Comments - what could we improve?
· It was one of the best I’ve attended
· No improvement required
· More involvement with others wider scope
· This is my first and won’t be my last

7.	What other subject would you like to hear about or discuss at a conference?
· Digital inclusion
· Project initiatives that have been successful & are self-sustaining
· Having more written about new laws that have changed, cannot talk about new regulations if you don’t know
· Any relevant to tenant improved quality of living
· Updates and follow on from this meeting or a reflective session
· Youth involvement how to invite another voice that represents another age group
· Up to date government changes
· Reports from scrutiny, how groups choose a scrutiny
· Data protection + what other organisation are doing
· Can’t think of anything – lots of topics are already discussed at these events
· Using the media, digital, mobiles. Messages. Engaging younger tenants
· Varying spectrums of association and tenant panels
· Child poverty, homeless, mental health
· Any new legislation
· Board/Committee stuff and more update on data protection legislation
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